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Business Process Description

This BPMN diagram describes the ‘Change of Supply’ Business 

Process.  For a detailed description of each step in the BPM, please 

refer to the accompanying Business Process Descriptions [BPD] 

document for this Business Process.

Actors

Supplier (Old / New)

CSS

Registration Service

Data Integration Platform

New Data Service (SDS, ADS, UMSDS)

Old Data Service (SDS, ADS, UMSDS)

Metering Service (MSS,MSA,UMSO)

Central Settlements 

MHHS Interfaces

MHHSP-IF-01 Notification of Change of Supplier

NHHSP-IF-02 Registration Update to Supplier (COS Gain)

Receive Notification For 
COS 

Receive COS Request COS Secured

Loss notification

MHHS-IF-001

Config Smart meter

Step 55

+

SMART

Receive D0300 and 
follow D0300 process 

Step 140

Non Smart/Advanced

Send COS Request To 
CSS

Respond to COS 
Request

Was An Objection 
Received?

Accept/Object
Receive COS Objection 

XReapply for COS

X NO

X

Manage Message 
Failure

Step 20

+

COS Secured 

Notification

Step 10

Receive  New Supplier 
Details 

Step 30

PUB-001

CSS ‘Secured’ 
Notification

Step 45

Receive New Supplier 
Notification

Step 15

Publish COS
 Details 

Step 25

CSS Managed COS Activity

Publication List

PUB-001 Notification of Change of Supplier

PUB-002 Registration Update to Supplier (COS Gain)

BPM included as part of the process

MHHS-BP002-Change of Supply-Metering Services

MHHS-BP003-Change of Supply-Data Services

BPM Entry 

BP-003C Read Transfer on Change of Data Servive

Exit BPM

MHHS-BP005-Data Processing

Receive De-
appointment of Service 

Notification

Step 250

Receive Opening Read 
From Data Service

Step 105

Initiate missing/disputed 
read process

Customer Opening 
Read Obtained 

Receive 
Supplier Chosen 
Opening Read 

Step 120

D0010

Accept 
Read provided by

 Data Service

Preferred Customer 

Missing / Disputed
Reading(s)

D300

Respond to D0300 

Step 150

New Supplier Receives 
D0300

Step 170

D0300

D0300 
Rejected

Send Agreed Read To 
Data Services 

Step 180

D0300 
Accepted

D010

Send Agreed Read To 
Data Services 

Step 160

Receive 
Supplier 

Re-Agreed  
Read 

Step 200

D010

Step 
125

Data Processing 
BP-005

Step 
205

Data Processing 
BP-005

X

Yes

Step 110

Step 130
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 MPAN Enquiry 
Web Service
Interaction

Note: There is no DIP notification of the COS to the Outgoing 
Supplier as this would simply be a duplication of CSS 

Notifications. As CSS is the ‘owner’ of this process – it is 
correct the only notification comes from the CSS.

Change of Service 
BP002/BP003

Step 06

COS status at Pending Provide Site Information

Receive Notification  
New Supplier Site 

Information 

Notification to New 
Supplier of Site 

Information 

MHHS-IF-002

PUB-002

Appoint Required 
Service Providers

Step 05

Step 01 Step 02

Step 03

Step04

Objection

CSS flow
CSS TBC 

This is the current proposed 
process and we do not 

envisage this changing from 
the current CSS design 

Step 75

Read transfer for 
Change of Data Service

BP-003C
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