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Business Process Description

This BPM diagram describes the ‘Change of Existing Service
Appointment Detials’ Business Process. For a detailed
description of each step in the BPM, please refer to the
accompanying Business Process Descriptions [BPD]
document for this Business Process.

Actors

Supplier

Registration Service

Data Integration Platform

Existing Service Provider
Data Service (SDS,ADS,UMSDS)
Metering Service (MSS, MSA, UMSO)

MHHS Interfaces

MHHS-IF-031 Supplier Service Appointment Request

MHHS-IF-032 Reg. Serv. Response to Supplier Service App Request
MHHS-IF-033 Registration Service Request for Service Appointment
MHHS-IF-034 Service Provider Response to Appointment Request
MHHS-IF-035 Registration Service Proposed Appointment Request Outcome

Publication List

PUB-031 Supplier Service Appointment Request

PUB-032 Reg. Serv. Response to Supplier Service App Request
PUB-033 Registration Service Request for Service Appointment
PUB-034 Service Provider Response to Appointment Request

PUB-035 Registration Service Proposed Appointment Request Outcome
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