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Item Description

Task

Decision gateway

Initiate multiple steps

Collapsed sub-process

Message

Start BPM

End BPM

X

+

Sequence flow

Message flow

MHHSP – Business Process - Key

Text

Step 00
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Business Process Description

This BPMN diagram describes the ‘Change of Meter’ Business 

Process.  For a detailed description of each step in the BPM, please 

refer to the accompanying Business Process Descriptions [BPD] 

document for this Business Process.

Actors

Supplier

LDSO

Registration Service

Data Integration Platform

Data Service (SDS, ADS)

Metering Service (MSS, MSA)

MHHS Interfaces

MHHS-IF-005 Metering Service MTD Updates to Registration

MHHS-IF-006 Registration Service Notification of MTD Update(s)

MHHS-IF-041 Cumulative Meter Reading

D0142
( Interface?)

+

D149/D150/D268/D10

+

Accept

Publish New Metering 

Information 

Step 90

Publish 

Registration Update of 

Revised Metering 

Information

 Acceptance

Step 150

MHHSP-IF-006

Request meter works 

via D0142

Step 20

Check meter type

Step 110

Receive Notification 

that exchange has 

taken place and MTD’s

Step 115

Receive notification that 

exchange has taken 

place

Step 120

Update Metering and 

new registration data

Step 125

Receive new Metering 

Details via subscription 

service

Step 95

Registration Update

Success

Step140

Metering Information 

Update

Step 65

Physical exchange 

completes.  

Step 40

Receive notification that 

exchange has taken 

place

Step 175

Receive registration 

update via subscription 

service

Step185

To BP005 – Data 

Processing

Step 225

PUB-005

Receive registration 

update via subscription 

service

Step 200

Receive registration 

update via subscription 

service

Step 195

PUB-006
(Acceptance)

+

PUB-006
(Acceptance)

PUB-006
(Acceptance)

Manage Message 

Failure

Step 70

Manage Message 

Failure

Step130

Receive D0142 and 

perform physical 

exchange

Step 30

Receive registration 

update via subscription 

service

Step 160

PUB-006
(Acceptance)

BPM Entry 

MHHS-BP006-New Connection

MHHS-BP007-Disconnection

MHHS-BP011-Change of Market Segment

Validate Update(s) and 

Manage Discrepancies 

Step 170

BPM included as part of the process

MHHS-BP008-Change of Energisation

Exit BPM

MHHS-BP005-Data Processing

Publication List

PUB-005 Metering Service MTD Updates

PUB-006 Registration Service Notification of MTD Updates

PUB-041-Cumulative Meter Readings

  Notify Metering 

Changes to 

Registration Service

Step 55

Capture Cumulative

Meter Reading(s)

(HH Downloads)

Step 35

D149/D150/D268D10

D149/D150/D268D10

Metering Change 

Validation 

Step100

Publish 

Registration Update of 

Revised Metering 

Information

  Rejection

+

Reject

MHHSP-IF-006

Registration Update

Rejected

Step 135

Receive registration 

update via subscription 

service

Step 155

Step 145

Manage Registration 

Rejection of Updated 

Metering Information

Step 165

PUB-006
(Rejection)

Advanced DTC flows:

D0268 /D383/D384

D010

 

Step 80

Non-Smart  DTC flows:

D0149 (non-smart only)

D0150 (non-smart only)

D0010 

Step 75

+

All Metered Sites

Non-Smart
& Advanced

Note: Where update eg. MEX occurs in the 
ownership of Service Provider A, but MEX is not 

notified until Service Provider B is in place. 
Registration Service updates should be sent to 

both set(s) of agents / Suppliers.

Registration Validation rules 
will be documented as part 

of the inbound IF transaction 
to Registration 

DNO’s need to make a 
decision on if they wish to 

receive ‘all’MEX’s

Note:  Instances where the DNO 
removes the meter eg. Emergency/

Theft etc Then the existing 
business process for advising 

Suppliers/Metering Service will 
continue to endure as is . 

Note: Metering Service will capture Cumulative Register(s) Readings 
as a minimum. 

Recovery of HH Data should be undertaken as per the contractual 
agreement between the Supplier his Service Providers (Metering & 

Data Service), and shared via an agreed mechanism.

Note: D313 no longer 
required as data items 
contained in the D313 
now exchanged in the 

D268

Cumulative Meter 

Read(s)

Step 60

Receive & publish 

cumulative reads

Step 85

MHHS-IF-041

Receive cumulative 

reads

Step 180

PUB-041

PUB 041

Following feedback from the 
Working Groups & 

Comments Reviews – the 
Design Team intent to 

explore the option of moving 
the D0142 to be a DIP based 

Interface. 

D002/D221
( Interface?)

Receive cumulative 

reads

PUB 041

Energisation Status 

Changed in same visit

Step 45

+

To BP008 – Change of 

Energisation Status

Step 50

PUB-006
(Acceptance)

MHHS-IF-005

© Elexon Limited 2022

Step 190

Reconcile Metering /

Reading Information

Step 215

X

SEC BAD 7.2 – Install and 

Commission

Step 205

Non-Smart

SmartEmail or
SP Web Portal

Need to Consider if/
how “Logical Installs” 

are covered here ?

SEC BAD 7.3 – Configure Device 

and Payment Mode

Step 210

Receive cumulative 

read(s)

Step 220
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