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Business Process Description

This BPMN diagram describes the ‘New Connection’ Business 

Process.  For a detailed description of each step in the BPM, please 

refer to the accompanying Business Process Descriptions [BPD] 

document for this Business Process.
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BPM Entry 

N/A

Exit BPM

BP-002 Change of Metering Service
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exchanged at this point
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CSS/Registrations 
New Connection

Starting point 
after CSS/supply 
& Registration 

Activity  

First Registration 
Secured

step40

CSS Flow
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This part of the process is 
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Connection Prcoess 

UMSO notified of  
energisation status and 

effective date

step151

UMSO confirms that no change 
of energisation is required & 
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step152

UMSO confirms that a change 
of energisation is required 

step153
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Change of 
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