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Business Process Description

This BPMN diagram describes the ‘Registration Service Data 

Updates’ Business Process.  For a detailed description of each step 

in the BPM, please refer to the accompanying Business Process 

Descriptions [BPD] document for this Business Process.

Actors

Supplier

CSS

LDSO

Registration Service

Data Integration Platform

Data Service (SDS, ADS, UMSDS)

Metering Service (MSS,MSA, UMSO)

Central Settlements (LSS/MDS)

MHHS Interfaces
MHHS-IF-018-Notifcation of Registration Data 

Item Changes

MHHS-IF-025-Supplier Updates to Registration

MHHS-IF-026-Registration Service Notification 

of Supplier Data Changes

DB02

CSS00300

MHHS-IF-018

MHHS-IF-026

MHHS-IF-025

Customer 
Initiated Change
(e.g. tennancy)

Address Change and/or 
GSP change 

PUB-018

PUB-018

PUB-018

+

MHHS-IF-026

PUB-026 
(Acceptance)

+

PUB-026 

PUB-026

PUB-026

PUB-026

Change of 
Granularity 

Indicator

Step200
Domestic 
Premise 
Indicator

Step100

Receive Registration  
update via 

subscription service

Step170

Step90

Address/GSP 
Group ID 
Update 

Step30

Site Address 
Details and/or 

GSP Grp. ID  
update

Step10

Notified

Step20

Address and/or  
GSP Group ID 

Updates

Step40

+

Receive Registration  
update via 

subscription service

Step60

Receive Registration  
update via 

subscription service

Step70

Receive Registration  
update via 

subscription service

Step160

Receive Registration  
update via subscription 

service

Step230

Receive Registration 
updates and Publish  

Step220

Receive Registration  
update via 

subscription service

Step150

Receive Registration 
updates and Publish  

Step140

Consent Granularity 
Notification

Step211

Action Premise 
change

Step130

Receive Registration  
update via 

subscription service

Step120

Step180

Change of Meter BP009

If Required

Manage 
Message Failure

Step42

Manage 
Message Failure

Step135

PUB-026

Receive Registration  
update via 

subscription service

Step 165

Publication List
PUB-018 - Notification of Registration Data Item 

Changes

PUB-025- Supplier Updates to Registration

PUB-026-Registration Service Successful 

Notification of Supplier Data Changes

BPM included as part of the process

Change of Meter – BP-009

BPM entry 

N/A 

Exit BPM

BP004 – Data Collection 

Receive Address 
and/or GSP 

Group ID 
Update

Step45

X

Receive Address/
GSP Grp. ID Update 

and Publish  

Step50

Receive Registration  
update via 

subscription service

Step80

Subscription for 
GSP update only 
may be required 

Receive Registration  
update via 

subscription service

Step71

PUB-018UMSO ONLY 
Send address 

update to LDSO 

Step21

Receive Granularity 
updates and Publish  

Step201

PUB-025

Updated Granularity

Step210

Domestic 
Opt-out

PUB-026

Receive & manage 
Registration  update 

Rejection

Step141

Manage 
Message Failure

Step225

Receive & manage 
Registration  update 

Rejection

Step221

PUB-026 
(Rejection)
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Data
Collection BP004

Step 161

Note: Change of Service 
Provider may be required 

following a GSP Grp. ID 
Update.

Address/GSP 
Group ID 
Update 

Step 101

CSS-2000

CSS XXXX
TBC
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Business Process Description

This BPMN diagram describes the ‘Registration Service Data 

Updates’ Business Process.  For a detailed description of each step 

in the BPM, please refer to the accompanying Business Process 

Descriptions [BPD] document for this Business Process.

Actors

Supplier

LDSO

Registration Service

Data Integration Platform

Data Service (SDS, ADS, UMSDS)

Metering Service (MSS,MSA, UMSO)

Central Settlements (LSS, MDS)

MHHS Interfaces
MHHS-IF-TBD

DB002

IF-TBC

+

PUB-TBD

PUB-TBD

Receive Registration  
update via 

subscription service

Step300

Update 
DUOS Tariff ID/ 

LLF ID

Step270

Receive 
Registration update 

and Publish  

Step280

Receive Registration  
update via 

subscription service

Step290

Notified

Step260

Update DUOS 
Tariff ID / LLF ID

Step250
Step240

Manage 
Message Failure

Step275

These changes are still subject to ongoing 
discussions with LDSO’s

Publication List
TBD

BPM included as part of the process

Change of Meter – BP-009

BPM entry 

N/A 

Exit BPM

N/A 

NOTE: Creation of New “LLF ID” to act as a 
new more efficient link between a set of 

LLF’s and LLF Class ID (DUOS Tariff ID)
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DESIGN NOTE.

Additional Processes and I/F’s Required to maintain the 
following Data items !?

* Related MPANs
* Metered Indicator
* LLF ID
* Tariff ID 
* Import/Export Relationship 
* Energy Direction 

These will be delivered as part of Tranche 3 and 4 
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