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Business Process Description

This BPM diagram describes the ‘Data Collection’ Business Process.  

For a detailed description of each step in the BPM, please refer to 

the accompanying Business Process Descriptions [BPD] document 

for this Business Process.

Actors

Supplier

DCC

Data Integration Platform

MDR

Data Service (SDS, ADS,)

Advanced Metering Service (ADS)

MHHS Interfaces

MHHS-IF-041 Cumulative Reading

MHHS-IF-024 Supplier Advisory Notification to DS

Smart

X

X

Data Obtained

TBD

Data 
Collection

(remote or local)

Step 10

step30

HH Consent Given
Request HH 

Consumption & 
Cumulative Reading

Step 60

Receive & Validate 
Service Request(s)

Step 80

Manage Data 
Recovery Processes

Step 90

HH Consent 
Refused

Request Daily 
Cumulative Read

Step 65

Schedule
Site Visit

Step 110

Attempt Meter 
Reading

Step 120

Receive Reading(s) /
Consumption

Step 130

Reporting!?

Step 146

Step 151

Prepare/Provide 
Data for Data 

Processing

Step 160

Send Required 
Service Request(s) 

to DCC 

Step 70

Process Meter 
Access Outcome 

Step 100

Issue  
Supplier to DS

Notification 

Step 200

D004 
Failed Site Visit

Data
Processing BP005

Step 20

Non-Smart

Reading

Data
Processing BP005

Step 170

Reference Registration 
Data For MDR 

Eligability

Step 40
Note: MDR will be notified to 
Registration Service at the point of 
SDS Appointment.

DCC will use the existing link with 
Registration Service/CSS  to validate 
the MDRs eligibility to request data.  

Ref SEC Change = MP-162

Existing DCC 
Service Request I/F

Publication List

PUB-041  Cumulative Reading

PUB-024  Supplier Advisory Notification to DS

BPM included as part of the process

N/A
BPM Entry 

MHHS-BP001-Change of Supply

MHHS-BP003-Change of Agent – Data Services

MHHS-BP006 – New Connection

MHHS-BP008 – Change of Energisation

MHHS-BP010 – Change of Consent Granularity

Exit BPM

MHHS-BP005-Data Processing

Existing DCC 
Service Request Response

Note: It is recognised that some 
Suppliers may choose to act as an 
MDR Role themselves, re-utilising the 
Supplier DDC access they may 
already have in place

Request Recovery 
of Missing Data

Step 140

Send ‘On-
Demand’ Service 
Request to DCC 

Step 145

Data not Obtained
(Smart Only)

Existing DCC 

Service Request 

Note: It is recognised that each SDS will have its 
own approach to maximising data recovery. This 
section is included to illustrate that ‘On-Demand’ 
DCC Service Requests are available to the SDS 
(via the MDR), should they wish to utilise them 
to make additional attempts to secure missing 
data not obtained via a ‘scheduled request’. 

Provide Data or 
Failure Response 

Step 95

Service Request(s) 
Accepted

Step 81

Service  Request(s) 
Rejected

Step 82

Manage Service 
Request(s) 
Rejection

Manage Service 
Request(s) 
Rejection

Existing DCC 
Service Request I/F

X

Register readings /HH 
data/Cumulative data

Step 15

X

Step 150

D004

Publish
Supplier to DS
 Notification

Step 220

Receive Supplier 
Notification

Step 210

Manage 
Message 
Failure

Step 215

MHHSP-IF-024

Receive 

Supplier to DS 

Notification

Step 230

Process Supplier 
Notifcation

Step 240

PUB-024IDI-068 DS Reporting
Agreement that SDS 
Minimum Reporting 

Requirements would be 
‘revisited’ once greater 

detail on wider reporting 
capabilities (those from 

Central Systems) was 
better understood. Also 

acceptance that this is an 
area subject to 

commercial agreement(s) 
between DS & Supplier 

© Elexon Limited 2022

Step 83

Step 84

Step 250

X

Supplier Advisory Notification(s) to Data Service

Submit Customer 
Own / PPMIP/Other 

Reading(s)

Step 300

Publish
Cumulative Reading

Step 310

MHHS-IF041

PUB-041

D0010

Receive 

Supplier to DS 

Notification

Step 260

Process Supplier 
Notifcation

Step 270

PUB-024

X

Failure to Access 
Meter/ Receive Valid 

Data

Step 16

Manage D0001 from 
Advanced Metering 

Service

Step 17

D0001

D0001

Manage D0001 from 
Advanced Metering 

Service

Step 18

BPM-003A
Registration 

Service
CSS/DCC 
Update

Note: The current events/
circumstances accommodated 
by this interface are:
- Long Term Vacant
- No Comms
- Remote De-Energisation
- Remote Re-Energisation

It is for Suppliers / DS to agree 
what, if any, action is required 
in each scenario. 

Notifications can be removed 
by Suppliers re-sending the 
Notification with a revised 
Expiry Date (for the same 
EventType-MPAN 
combination).
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Business Process Description

This BPM diagram describes the ‘Data Collection’ Business Process.  

For a detailed description of each step in the BPM, please refer to 

the accompanying Business Process Descriptions [BPD] document 

for this Business Process.

Actors

Data Service (UMSDS)

Metering Service (UMSO)

MHHS Interfaces

N/A
Publication List

N/A
BPM included as part of the process

N/A

BPM Entry 

MHHS-BP001-Change of Supply

MHHS-BP003-Change of Agent – Data Services

Exit BPM

MHHS-BP005-Data Processing

Data
Processing BP005

step70

NOTE: Validation should be undertaken 
as per the MHHS UMS Validation & 

Estimation Method Statement

Create 
 D388 Inventory

step120

Receive and Process 
D389 Inventory 

Reponse

step123

Receive and Process
 D388 Inventory

step124

Create D389 Inventory 
Response

step128

Collect PECU Array 
Data

step133

Collect CMS
Event Logs

step134

Collect Industry 
Standing Data

step135

Validate  PECU Array 
Data

step130

Validate CMS
Event Logs

step131

Validate Industry 
Standing Data

step132

Load external Data 
into Equivalent meter 

step129

Receive Detailed 
Inventory from 

customer 

step119

ISD needs to been 
shown as coming 

through the dip/portal. 
Wider discussion 

ongoing 

Transfer of ISD 

step136

D388 D389

NOTE: The exchange of information 
previously referred to as ‘Summary & 
Control Files’ is due to be replaced by 

D0388 and D0389.
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